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WILTON TOWN COUNCIL 

Freedom of Information Act 2000 Response 

Accessibility of Council premises and meeting venues 

Accessibility assessments, stairlift, insurance, venue decisions and reasonable adjustments 

Request reference FOI Accessibility 

Date request received 13 August 2026 

Date of response 8 September 2026 

Applicant [Redacted] 

Council contact Town Clerk, Wilton Town Council 

Status Information disclosed in full or in part; specified information not held 

1. Scope of this response 

The Council has considered each part of the request by reference to the specific recorded information 

described by the requester. Records reviewed during the searches but not containing the information 

requested have not been included in the disclosure schedule. Where a document contains both 

responsive and unrelated information, only the responsive information has been considered for 

disclosure, subject to any applicable exemption. 

This response identifies recorded information held by the Council as of 13 August 2026. It does not 

provide additional background, opinion or justification beyond the recorded information requested.  

1 Copies of any risk assessments, accessibility assessments, access audits or other assessments 
relating to the accessibility or suitability of the Council Chamber/Council Offices, or any other 
venue where concerns have been raised regarding disabled access. 
 

2 Copies of recorded information held by the Council concerning the stairlift at the Council Offices, 
including: 
* its operational status; 
* servicing, maintenance or inspection; 
* insurance; 
* certification; 
* any decision that it should not be used; 
* any identified requirement for documentation, certification or other information before it  
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could be brought back into use. 
 

3 Copies of correspondence between Wilton Town Council and its insurers, insurance broker, 
advisers, the owner of the premises or any other relevant organisation concerning: 
* public liability insurance at the premises; 
* the stairlift; 
* disabled access; 
* accessibility or safety of the premises; and 
* documentation required in connection with insurance cover. 

4 Copies of any recorded advice received by the Council stating or indicating that the premises, 
stairlift or activities taking place at the premises were not covered, or might not be covered, by 
public liability insurance. 

5 The date upon which the Council, Town Clerk, Mayor and/or Deputy Mayor were first informed 
of any concern that public liability insurance might not be in place or effective in relation to the 
premises. 
 

6 Copies of any recorded information concerning a decision by the Council, a committee, the 
Mayor, Town Clerk or other authorised person not to use the venue because of accessibility, 
stairlift, insurance or safety concerns, including the relevant minute, resolution, officer decision 
or other record of that decision. 
 

7 Copies of any subsequent recorded decision or authorisation to resume use of the venue, or to 
use it for a particular meeting, talk, event or other activity, together with any recorded 
assessment of accessibility, insurance or risk undertaken before that decision. 
 

8 Copies of recorded communications sent to councillors informing them: 
* that the venue should not be used; 
* of concerns about accessibility or the stairlift; 
* of concerns about public liability insurance; or 
* that the venue could subsequently be used again. 

9 Copies of any recorded information concerning arrangements for people unable to access an 
event, meeting or activity because of disability or mobility impairment, including consideration 
of alternative venues, remote participation, relocation to an accessible part of the premises or 
other reasonable adjustments. 
 

10 Copies of any Council policy, procedure, guidance or recorded instructions applicable during the 
period covered by this request concerning the selection of accessible venues for Council 
meetings and Council-organsied public events. 

 

2. Statutory framework 
The Council has considered all ten parts of the request under the Freedom of Information Act 2000. This 
response identifies the recorded information held by the Council as of 13 August 2026. It does not 
create new information or provide opinion beyond the content of the records held. 
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3. Disclosure schedule 
The disclosure schedule below identifies the records held by the Council that fall within the scope of the 
request. Records reviewed as part of the Council’s searches but determined to be outside the scope of 
the request, together with duplicate copies, are not included. Records are provided in full unless the 
handling column states otherwise. 
 
The following records contain information falling within the scope of one or more parts of the request. 
Records are provided in full unless the handling column states otherwise. 
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Ref Date Record Relevance Link to 
question 

Handling Method of 
Provision 

FOI-AC-
001 

27/02/2025 Disability Access Risk Assessment Formal 
Review Council Offices Wilton.docx 

Formal review of the Council Offices disability 
access risk assessment after material changes: 
top floor closed, stairlift out of service, meetings 
relocated to a more accessible alternative venue; 
review says changes reduce risk and align with 
reasonable-adjustment duties.  

1,2 Disclose PDF link 

FOI-AC-
002 

27/11/2024 2024 11 27 Council Offices Disability 
Access Risk Assessment 2024 .pdf 

Bison Assist disability access risk assessment for 
Council Offices, Kingsbury Square. It states 
purpose, Equality Act context, review due date 
and assessment scope; action plan includes 
thresholds, handles/locks, stair nosings, hearing 
loop, visible alarms, disabled toilets, procedures, 
training and reasonable adjustments.  

1 Disclose PDF link 

FOI-AC-
006 

27/11/2024 Disability Risk Assessment Pavilion  Disability access risk assessment for The Pavilion, 
Castle Lane. Records single-storey building, 
access/car park issues, external lighting risk, 
ramp provision, designated accessible toilet and 
related action plan items.  

1,9 Disclose PDF link 

FOI-AC-
013 

04/03/2025 
Adopted 

date 

Wilton Town Council Meetings Policy Council policy governing meeting arrangements 
and accessibility considerations, including 
reasonable adjustments and venue selection. 

9,10 Disclose Direct 
Public 
Link 

FOI-AC-
015  

13/07/2026 
Approved 
10/08/2026 

Full Council Minutes 2026 07 13 Minutes record the resolutions following a 
confidential session on Councillor accessibility 
concerns; a motion to move meetings to the 
Community Centre was not carried; Council then 
unanimously approved additional reasonable 
adjustments while meetings continue 
temporarily at Wilton Baptist Church, including a 
temporary kerbside ramp, daytime assessment, 
comfort breaks, assessment of a smaller 
wheelchair and continuing suitability review.  

9 Disclose Direct 
Public 
Link 

https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOD9281.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOD9281.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-AC3-1.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-AC3-1.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOF3901-1.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/03/2025-02-Meetings-Policy-February-2025.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/2026-07-13-FC-APPROVED-minutes-.pdf
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Ref Date Record Relevance Link to 
question 

Handling Method of 
Provision 

FOI-AC-
015a 

13/07/2026 Full Council agenda 2026 07 13 Agenda record (item no 12): consider 
entering into a confidential session to 
consider Councillor accessibility concerns 
and request an alternative meeting venue 

9 Disclose Direct 
Public 
Link 

FOI-AC-
015b 

13/07/2026 Confidential report – Full Council 2026 
07 13 

Confidential officer report considered by Full 
Council on accessibility concerns, venue options 
and proposed reasonable adjustments; disclosed 
with personal data redacted. 

9 Partial disclosure. Third-party 
personal information 
withheld under section 40(2) 
FOIA. 

PDF link 

FOI-AC-
023 

09/02/2026 Full Council agenda 2026 02 09 . Agenda record (11.3.4) reference that the 
Council Chamber and stairlift were raised for 
consideration by Full Council. 

2 Disclose Direct 
Public 
Link 

FOI-AC-
024 

09/02/2026 Full Council minutes 2026 02 09 – 
FC277D 

Approved minute records the Council’s 
consideration and decision concerning the 
Council Chamber and stairlift. 

2 Disclose Direct 
Public 
Link 

FOI-AC-
038 

April 2025 Platform lift quotation email and 
attachments 

Quotation correspondence and attachments 
concerning a platform lift option for the Council 
Offices. 

2 Disclose PDF link 

FOI-AC-
050 

25/02/2026 Zurich Insurance Schedule   Insurance schedule recording the Council’s cover 
in force at the relevant time. 

2 Disclose PDF link 

FOI-AC-
056 

13/02/2026 Tap policy schedule email Zurich  Correspondence concerning the Zurich policy 
schedule and insurance documentation. 

3,4,5 Disclose PDF link 

FOI-AC-
56a 

March 2026 Summary of Cover Zurich – Local 
Councils 

Summary of Zurich cover for local councils 
relevant to the premises and public liability 
enquiries. 

3,4,5 Disclose PDF link 

FOI-AC-
057  

18/02/2026 Email to James Hallam Insurance Broker Council enquiry to its insurance broker 
concerning cover and documentation. 

3,4,5 Disclose PDF link 

FOI-AC-
058 

03/03/2026 Email to Gallagher Insurance Broker  Council enquiry to an alternative insurance 
broker concerning cover and documentation. 

3,4,5 Disclose PDF link 

https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/07/2026-07-13-Full-Council-Agenda.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-15a-Confidential-Agenda-Item-report-NAME-REDACTED.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-15a-Confidential-Agenda-Item-report-NAME-REDACTED.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/03/207518-2026_02_09_Full_Council_Agenda.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/02/2026-02-09-FC-approved-minutes.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-AC-038.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-AC-038.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-AC-050.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/DONE-FOI-AC-056.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/DONE-FOI-AC-056a.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/DONE-FOI-AC-056a.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/DONE-FOI-AC-057.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/DONE-FOI-AC-058.pdf
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Ref Date Record Relevance Link to 
question 

Handling Method of 
Provision 

FOI-AC-
059 

05/03/2026 Gallagher Insurance quote Insurance quotation setting out proposed cover. 3,4,5 Disclose PDF link 

FOI-AC-
072 

01/04/2026 Zurich Insurance Policy  Zurich insurance policy document relevant to 
public liability and premises cover.  

3,4,5 Disclose PDF link 

FOI-AC-
096 

10/03/2026 Full Council agenda 2026 03 10 - Car park 
works – meetings @ Baptist Church - 
agenda item 14.2.10 

Agenda record concerning temporary use of 
Wilton Baptist Church for Council meetings 
during car park works. 

7 Disclose Direct 
Public 
Link 

FOI-AC-
100 

10/08/2026 100826 Accessibility Assessment 
REDACTED  

Practical access assessment undertaken before 
Full Council; no further temporary ramp 
procurement was recommended at that time.  
 

6,7 Partial disclosure. Third-party 
personal information 
withheld under section 40(2) 
FOIA. 

PDF link 

FOI-AC-
105 

05/02/2026 Councillor email exchange re Full Council 
agenda  

Councillor email exchange concerning the 
inclusion of the Council Chamber and stairlift 
under agenda item 11.3.4. 

8 Disclose PDF link 

FOI-AC-
109 

17/06/2026 
18/06/2026 

Accessibility concerns and request for 
alternative venue for Council meetings 

Correspondence raising accessibility concerns 
and requesting an alternative meeting venue. 

8 Disclose PDF link 

FOI-AC-
110 

07/07/2026 Agenda pack email + confidential report 
JULY  

Agenda-pack communication circulating the 
confidential July accessibility report to 
councillors. 

8 Disclose PDF link 

FOI-AC-
122 

27/02/2025 Wilton Baptist Church – General Risk 
Assessment 

General building risk assessment relating to 
Wilton Baptist Church. Named responsible 
persons appear only in their official roles. 

1,9 Disclose PDF link 

https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/DONE-FOI-AC-059.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/DONE-FOI-AC-072.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/03/201737-2026_03_10_Full_Council_Agenda_-_For_Web.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/2026-08-10-Officer-Accessibility-Assessment-report-FOI-REDACTED-FINAL-1.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/2026-08-10-Officer-Accessibility-Assessment-report-FOI-REDACTED-FINAL-1.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-AC-105.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-AC-105.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-AC-109.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-AC-109.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/DONE-FOI-AC-110.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/DONE-FOI-AC-110.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-AC1.pdf
https://www.wiltontowncouncil.gov.uk/wp-content/uploads/2026/08/FOI-AC1.pdf
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4. Information not held 

Following searches of the Council’s electronic and paper records, the Council does not hold the 
following recorded information: 
 

1. separate stairlift servicing, maintenance, inspection or certification records beyond the records 
identified in the disclosure schedule; 
 

2. recorded advice stating or indicating that public liability insurance for the premises, stairlift or 
Council activities was not in place, was ineffective, or might not be in place or effective; 
 

3. any recorded information showing that the Council, Town Clerk, Mayor or Deputy Mayor was 
advised of a concern that public liability insurance for the premises, stairlift or Council activities 
was not in place, was ineffective, or might not be in place or effective. Accordingly, the Council 

does not hold a date on which any of those persons or office-holders was first informed of such a 
concern; 
 

4. a separate minute, resolution or officer decision that the venue should not be used because of 
accessibility, stairlift, insurance or safety concerns, beyond the records disclosed; or 
 

5. a separate recorded decision or authorisation to “resume” use of the venue, beyond the records 
concerning venue use, assessments and reasonable adjustments disclosed against questions 6, 7 
and 9. 
 

The dated insurance correspondence is disclosed because it falls within the wider scope of the request. 

It does not state or indicate that public liability insurance was absent or ineffective, nor does it record or 

evidence that any such concern was communicated to the Council, Town Clerk, Mayor or Deputy Mayor. 

Section 1(1)(a) of the Freedom of Information Act 2000 requires the Council to confirm whether it holds 
the requested information. Where requested recorded information is not held, the Council cannot 
provide a copy of it and is not required to create new information in order to answer the request. 

5. Redactions and statutory handling 

Third-party personal information has been withheld from FOI-AC-015b and FOI-AC-100 under section 
40(2) of the Freedom of Information Act 2000. The withheld information comprises names and 
identifying details relating to an individual’s personal circumstances, together with any private email 
addresses, personal telephone numbers, signatures or other private contact information appearing in 

those records. 
 
The Council recognises a legitimate interest in transparency concerning its consideration of accessibility, 
venue suitability and reasonable adjustments. That interest is met by disclosing the substantive 
information about the premises, assessments, options considered, reasonable adjustments and Council 
actions. 
 
Disclosure of the withheld names and identifying details relating to an individual’s personal 
circumstances is not necessary to understand the issues considered or the actions taken by the Council.  
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Disclosure could identify an individual in connection with information about their accessibility or 
mobility needs and would represent a significant intrusion into their privacy. Similarly, disclosure of 
private email addresses, personal telephone numbers, signatures and other private contact information 

would contribute little or nothing further to the legitimate interest in transparency. The individuals 
concerned would reasonably expect this information to remain private. 

 

The Council therefore considers that disclosure would be unnecessary and disproportionate and would 
contravene the lawfulness, fairness and transparency principle. The first condition in section 40(3A) is 
satisfied and the information is exempt under section 40(2). Section 40(2) is an absolute exemption and 
no public-interest test is required. 
 
Names and information relating to individuals acting in an official or public capacity have been 
considered separately and have not been withheld automatically. 
 
Where a record is described as a partial disclosure, exempt information and any clearly separable 
material falling outside the scope of the request have been removed. The remaining in-scope 
information has been provided. Redactions are marked where practicable so that the extent of withheld 
material is apparent. 

6. Summary of response 

Part of request Outcome 

1. Accessibility and suitability 
assessments 

Held and disclosed. See FOI-AC-001, FOI-AC-002, FOI-AC-006 
and FOI-AC-122.  

2. Stairlift records Information held is disclosed, including Council records, a 
quotation and insurance material. Separate servicing, 
maintenance, inspection and certification records are not held 
beyond the records listed. 
 
The disclosed formal review dated 27 February 2025 records 
that the stairlift was out of service at that time. 
 

3. Correspondence about insurance, 
stairlift and access 

Held and disclosed. See the insurance schedules, broker 
correspondence, quotations and related records listed in the 
disclosure schedule. 

4. Advice that cover was absent or 
might be ineffective 

The Council does not hold recorded advice stating or indicating 
that public liability insurance for the premises, stairlift or 
Council activities was not in place, was ineffective, or might 
not be in place or effective. The relevant insurance records and 
enquiries located by the Council are disclosed. 

5. Date first informed of a concern 
about insurance cover 

The Council does not hold any recorded information showing 
that the Council, Town Clerk, Mayor or Deputy Mayor was 
advised that public liability insurance might not be in place or 
effective. The insurance correspondence disclosed does not 
record or evidence that any such concern was communicated 
to them. Accordingly, no date of first notification is held. 
 

6. Decision not to use the venue No separate recorded decision of the description requested is 
held beyond the agendas, minutes, assessments and reports 
disclosed. 
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Part of request Outcome 

7. Decision or authorisation to 
resume use 

No separate “resume use” authorisation is held. Records 
concerning venue use and assessments are disclosed. 

8. Communications to councillors Held and disclosed. See FOI-AC-105, FOI-AC-109 and FOI-AC-
110. 

9. Arrangements and reasonable 
adjustments 

Held and disclosed, including alternative-venue consideration, 
access improvements, assessments and reasonable 
adjustments. 

10. Policy, procedure or guidance The Wilton Town Council Meetings Policy is disclosed as FOI-
AC-013. 

 
7. Internal review 
If you are dissatisfied with the Council’s handling of your request, you may request an internal review. 
Please write to the Town Clerk at Clerk@wiltontowncouncil.gov.uk, quoting the reference “FOI 
Accessibility”, and explain which aspects of the response you would like reviewed. 
The Council will arrange for a fresh review of the handling of the request and the decision reached, 
undertaken by a person who was not responsible for the original response where practicable. 

8. Right to complain to the Information Commissioner 

The ICO will normally expect you to have completed the Council’s internal-review procedure before 

considering a complaint. 

If, following the internal review, you remain dissatisfied, you may complain to the Information 

Commissioner’s Office: 

Information Commissioner’s Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Website: https://ico.org.uk/make-a-complaint/ 


