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MINUTES of a meeting of the ENVIRONMENT & AMMENITIES COMMITTEE held in the COUNCIL 
CHAMBERS, KINGSBURY SQUARE, WILTON on TUESDAY 17th March 2020 at 7.00pm 
 
Present  Cllr Ivan Seviour – Mayor of Wilton 

Cllr Pauline Church 
Cllr Lee Glyde 
Cllr Paula Johnston 
Cllr Phil Matthews 
Cllr Teresa Taylor 

 
In Attendance:  Councillors Charlotte Blackman and Allan Crossley and Steve Milton, Town Clerk 
 
Composition of the Environment & Amenities Committee for the Municipal year 2019-2020 

Cllr Peter Edge 
Cllr Pauline Church 
Cllr Lee Glyde 
Cllr Paula Johnston 

Cllr Phil Matthews 
Cllr Ivan Seviour, Mayor of Wilton 
Cllr Teresa Taylor 

 
Community Engagement session 
 
Larissa Tonkin – Larissa informed the members that she was representing the Wilton Covid-19 Volunteer 
Response Team.  She explained that once people started to self-isolate 40 local volunteers had set up a 
support service offering shopping, errands and prescription collection.  They had leafleted the town and 
provided mobile telephone contacts.   The response had been overwhelming and the volume of calls was 
far greater than they had originally envisaged, particularly as a few volunteers had developed symptoms 
and were forced to self-isolate.  She described the pressure this was placing on the small team and asked 
whether the Council would be willing to step in and support the group, acting as a partner. 
 
Cllr Glyde – Requested that Wiltshire Council’s Civil Enforcement Team be asked to act against dog fouling 
in West Street. 
 
Cllr Taylor – Informed the Committee that panic buying was stripping supermarket shelves and preventing 
vulnerable people from getting hold of essential supplies.  She reported that many supermarkets were 
introducing a priority service for NHS, Key Workers and Older People to access foods prior to public 
opening.  She asked if the Co-op store might be encouraged to adopt a similar scheme.   

 
AGENDA 

(Cllr Johnston in the chair) 
 
15/20  Apologies  

Cllr Edge presented his apologies – he was on holiday.  Hugh Abel (Minute Secretary) 
presented his apologies – he was following Government Guidance on social isolation. 

 
Resolved: to accept his apologies. 

 
16/20  Declarations of Interest 

No interests were declared. 
 
17/20  Minutes  

Resolved:  that the minutes of the meeting held on 21st January 2020 be approved as a 
correct record and signed by the Chair. 
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18/20  Community Engagement 

The Clerk made a statement supporting the work of the Covid-19 volunteers and drawing 
attention to the practicalities of supporting the scheme.  He explained that if the Council acted 
as a partner then there were less restrictions, if it acted as principal sponsor then the Council 
would assume all liability for the safety of volunteers and clients.  He explained that if the 
Council decided to follow the model adopted in Devizes there would need to be a new help-
line number and a new leaflet circulated.  In the view of the urgency, he explained that an 
Extraordinary Council meeting would be convened the following Tuesday to consider and 
decide on the matter. 

 
Councillor Church urged the Council to act; she stated that the Town Council was well behind 
the curve compared to Devizes Town Council.  She considered the Council should follow the 
Devizes model and to obtain their process documents.  She also requested that the Council set 
aside funds from its reserve to cope with the anticipated demands.  She said she would talk to 
the Co-op about a priority scheme for older people and key workers. 
 
The Chair, Councillor Johnston, strongly supported Councillor Church and urged the Council to 
develop an effective COVID-19 response. 
 
Councillor Matthews reported that the Chemist had been closed that day and a locum would 
be on duty the following day.  He also expressed disappointment at the extent of panic buying 
which he said had not happened during the war years. 
 
The Chair asked the Clerk to contact the Civil Enforcement Team about the dog fouling in West 
Street. 

 
19/20 Christmas Lights 
 Further to consideration of this matter by the Council, the Committee was asked to look again 

at the question of marquees used at the switch-on event.  The Committee previously asked the 
Council to set aside £1,500 to hire marquees for the event in future years. The Marquees used 
in 2019 were loaned by the Carnival Committee and took volunteers most of the afternoon to 
erect and they were blown over on a couple of occasions. In view of the risk this poses it is 
considered preferable to use a registered and insured contractor. There is no budget provision 
for this expenditure, therefore it will need to be met from reserves.   

 
Resolved:  That the Wilton Christmas Lights Group be asked to submit more details of the 
proposals for consideration by the Council. 

   
20/20 20 mph Speed Limits 

 The Committee noted that Wiltshire Council has written inviting submission of proposals for 20 
mph zones.  Wilton Neighbourhood Plan Group has also been looking at traffic management in 
the Town Centre and one of the proposals included in the options analysis is the 
implementation of a 20 mph zone in the Market Square and North Street.  The group 
considered this may be coupled with works to increase pedestrian priority in these areas – 
wider pavements, pedestrian surface treatments, planters, etc.   These proposals were 
identified in response to the findings of the recent NP survey - 88% of respondents had called 
for improvements to pedestrian safety.  Although not specified by the NP Group, the likely 
area in question would cover Kingsbury Square, Russell Street, Penny Lane, Silver Street, 
Market Square and North Street from its junction with West Street to its junction at King 
Street. 

 
The Chair explained that should the Council decide to support this proposal it will be expected 
to contribute £1000 towards the initial £2500 cost of the feasibility study, and, should the 
20mph zone progress to implementation the CATG would fund the legal costs but the Wilton 
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Town Council would be expected to fund the entire installation cost, which is typically around 
£5,000 - £10,000.  There is adequate funding in the Council’s 2020/21 CATG fund to cover the 
cost of the feasibility, but funds would need to be included in the 2021/22 budget for 
implementation if the scheme goes ahead. 

 
Members considered that it was very unlikely that vehicles could significantly exceed 20 mph 
in the streets identified because of their narrow and congested nature.   

 
Resolved:  that Wilton Town Council considers that 20 mph zones are not required in the 
Town but would support hard landscaping schemes to create a pedestrian priority zone in 
the Town centre.  

   
21/20 Volunteer Activities 

 The Clerk reported that many of the Council’s activities involve working in partnership with 
community groups and volunteers.   The Council wants to ensure that volunteers feel valued 
and supported and protected from harm and that activities are organised safely.   To this end, 
the Committee is asked to endorse the draft Volunteer Policy and recommend its adoption by 
the Council.  This document aims to protect and support volunteers, the leaders of volunteer 
activities and the Council. 

 
This is important because several local groups are currently working alongside the Council on 
the delivery of activities promoted or supported by the Council.  These include Wilton 
Wombles, Wilton Wildlife Group and Wilton PlantFEST.  None of these groups are formally 
constituted or incorporated bodies – they are groups of likeminded, public spirited individuals 
doing positive voluntary work for the community.   

 
Through discussions, it had become clear to the Clerk that these activities need to be 
regularised and the volunteers protected properly through risk assessments, health and safety 
training and insurance.  The Council’s insurance covers volunteers working on behalf of the 
Council.   However, at present the groups mentioned operate in a grey area - to clarify matters, 
the Committee is asked to agree that the Council assumes formal responsibility for organising 
and insuring the activities of the three groups mentioned above and that the volunteering 
policy, once adopted, be applied to all volunteer activities sponsored, promoted and organised 
by the Council. 
 

Recommended to Council: 
 

(1)  that the Council assumes formal responsibility for the following community activities: 
 

• Wilton Wildlife Group 

• PlantFEST 

• Wilton Wombles (Litter Group) 
 

(2)  that the Volunteering Policy be adopted  
 

   
22/20 Flooding 

 The Committee received the report of the Wilton Flood Group meeting held on Thursday 23rd 
January.  Councillor Church commended the work of the Group and explained that the report 
of the meeting set a benchmark for further work on the main flood issues facing the Town and 
provided an effective framework for action. 

 
 

 
   

http://www.wiltontowncouncil.gov.uk/_UserFiles/Files/Policies/25%20Volunteer%20Policy.pdf
http://www.wiltontowncouncil.gov.uk/_UserFiles/Files/Policies/25%20Volunteer%20Policy.pdf
http://www.wiltontowncouncil.gov.uk/_UserFiles/Files/Flood%20Group/WFG%20ACTION%20NOTES%2020_02_21%20v6.pdf
http://www.wiltontowncouncil.gov.uk/_UserFiles/Files/Flood%20Group/WFG%20ACTION%20NOTES%2020_02_21%20v6.pdf
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23/20 Public Benches 
 The Chair reported that there were several public benches in the town that were in poor 

repair.  There was one near the A36 roundabout needs that needed to be refurbished or 
replaced.  There were two further benches in South Street (eastern side) - both in a very poor 
state of repair.  Nearby, there was also a recess where a bench or shelter once stood.   

 
The benches mentioned were in the ownership of Wiltshire Council and were no longer 
repaired or maintained.  Once they became broken, they were removed.   It was likely that this 
Council will assume responsibility for these benches shortly through the Service Delegation 
and Asset Transfer (SDAT) process with Wiltshire Council.  Therefore, the Committee may wish 
to authorise repairs, maintenance or replacement as appropriate provided this does not 
exceed the sum included in the budget. 
 

Resolved: that, without prejudice to future ownership discussions, the Council agrees to 
allocate funding for a rolling programme of repairs and replacements of the benches 
identified above. 

   
24/20 Wilton Police Station 

 The Clerk reported that the Council had previously considered and supported (in principle) the 
development of a bid for the acquisition of the Police Station.  The Council considered that the 
building may be a suitable location for a ‘community hub’ – a place that brings together a 
number of community uses and stakeholders – potential uses including: 

 

• A larger, modernised library 

• A museum or local studies room 

• Town Council office 

• Youth facility (possibly reconfiguring the garage block) 

• Fully equipped meeting rooms 

• Hotdesking for partners such the Police and Wiltshire Council. 

• A hub for voluntary services 
 

The Council had received further correspondence from the Police and Crime Commissioner 
and a site meeting originally scheduled for 18th March had been postponed indefinitely due to 
the COVID-19 epidemic. 
 
In view of the situation, further consideration of this matter was deferred. 

   
25/20 Updates 

The Committee noted the Clerk’s updates as follow: 
   

• Pavilion: The baby-change station has been installed.  Planning permission for the Men’s 
Shed has been approved, work has recommended and the Licence to Occupy has been 
signed.  The electricity supply issue has been resolved with the group. 

• Castle Meadow: gravel and scalpings have been ordered for the repair of the entrance 
road and car park potholes. 

• South Street Car Park:  Planning enforcement have required Nunton Farm to submit a 
retrospective planning application for the Milk vending machine.  

• Minster Street: The contract for the supply of the door entry system at the tennis courts 
has been signed off.  The electricity meter and connection to the mains has been 
booked. Wildflower turf has been booked for installation. 

• Public Toilets: A blocked drain has been fixed and new bins ordered. 

• Christmas Lights:  The small lights around the Market Square will be left up until Easter 

• Wilton in Bloom Planters: 6 sponsored planters have been delivered to Wilton Depot 
ready for installation.  Approval has been sought for 3 planters to be located around the 
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Market Square.  Three other planters will be located at Minster Street in accordance 
with previous decisions of the Committee. 
 

Councillor Matthews reported that grass was getting long in the Cemetery.  The Clerk 
undertook to instruct Idverde to cut the crass and to liaise with Councillor Matthews. 

   
26/20 Budget Monitoring Report 

 The Committee noted the budget monitoring report. 
 
   

27/20 Planning applications received 
To consider the following planning applications and to make representations to Wiltshire 
Council as appropriate: 
    

(a) 20/01229/FUL:  Construction of a detached oak framed garage - The Chantry, South 
Street, Wilton. 

    
 (b) 20/00994/FUL:  Single storey rear kitchen extension - 5 Castle Keep, Wilton 
 
The Chair reported that the first application had already been considered by the Council and 
the second had been withdrawn. 

 
    

28/20 Correspondence received 
 The Clerk had no correspondence to report. 
    

29/20 Date of next meeting 
 The Committee noted that the next meeting was scheduled for Tuesday 19th May at 7.00pm in 

the Council Chamber. 
 
    

The meeting closed at 8.40pm. 
 
 

Please note that, although published, these minutes remain in draft until confirmed at the next meeting 
of the Committee – see subsequent minutes for details of any amendments or alterations. 

 

http://www.wiltontowncouncil.gov.uk/_UserFiles/Files/_Other/86519-Budget_Monitoring_20_02_29_by_cttee.pdf

